Go digital with your

new ID card.

It's the easiest way to keep it handy.

< Medical

Select a member:

Jane Doe

Let’s walk through a few options for making the most of your benefits.

Log in or register on My Highmark.

My Highmark is the easiest way to manage
your plan. If you’ve already created an
account, just log in at MyHighmark.com
or in the My Highmark app. If you’re new
to My Highmark, registering only takes

a few minutes.

e Use your member ID to create

a username and password.

e Verify that it’s you via text or email.

Stay connected with digital tools.

My Highmark gives you access to all your

plan details, right from your phone or laptop.

You can:
e Update your communication preferences
anytime under Account Management.

e Get helpful plan information by text

or email.

e View your ID card in the app for

€asy access.

Switch to a digital ID card.

Going digital means:

e Easier access.

e Less clutter in your wallet.

e A more eco-friendly option.

To make the switch, go to Communication
Preferences under Account Management in
My Highmark. Once you opt in, you won’t have

to wait to receive your card in the mail. It will

be available online or in the app anytime.

Understand what’s covered.

Understanding what your plan covers helps
you make more confident care choices.
In My Highmark, select Benefits to:

e Track your deductible and
out-of-pocket spending.

e Check estimated costs for upcoming

visits based on your plan.

e See how prices compare

if you stay in-network.

Scan here to
download
My Highmark.




Save by staying in-network.

When you use in-network providers, you protect
yourself from unexpected costs. In My Highmark,
select Get Care, then Go to Provider Search to:

e Look up doctors, specialists, or facilities.

e Compare details like location, availability,

and expertise.

e Schedule appointments and estimate costs
through the search tool, if available.

Prioritize preventive care.

Routine checkups and screenings help catch
issues early and keep you feeling your best.
Your primary care provider (PCP) plays a key
role in guiding your care — find yours in

My Highmark by selecting Get Care, then
Go to Provider Search.

If you can’t find the answers you need, select Support in My Highmark to send a

message to Member Service, or use our Chat feature for quick answers. You can
also call the number on the back of your ID card.

Highmark Blue Cross Blue Shield and Highmark Blue Shield are
Medicare Advantage HMO, PPO, and/or Part D plans with a Medicare
contract. Enroliment in these plans depends on contract renewal.

®Blue Cross, Blue Shield and the Cross and Shield symbols are
registered service marks of the Blue Cross Blue Shield Association,
an association of independent Blue Cross and Blue Shield plans.

Benefits and/or benefit administration may be provided by or
through the following entities, which are independent licensees
of the Blue Cross Blue Shield Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark

Blue Cross Blue Shield, Highmark Choice Company, Highmark Health
Insurance Company, Highmark Coverage Advantage Inc., Highmark
Benefits Group Inc., First Priority Health, First Priority Life, Highmark
Care Benefits Inc. or Highmark Senior Health Company.

Central and Southeastern PA: Highmark Inc. d/b/a Highmark

Blue Shield, Highmark Benefits Group Inc., Highmark Health
Insurance Company, Highmark Choice Company or Highmark

Senior Health Company.

PA: Your plan may not cover all your health care expenses. Read your
plan materials carefully to determine which health care services are
covered. For more information, call the number on the back of your
member ID card or, if not a member, call 866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross
Blue Shield.

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue

Cross Blue Shield, Highmark Health Insurance Company or Highmark
Senior Solutions Company. Visit https://www.highmarkbcbswv.com/
networkaccessplan to view the Access Plan required by the Health
Benefit Plan Network Access and Adequacy Act. You may also request
a copy by contacting us at the number on the back of your ID card.

03121-2023-1

Western NY: Highmark Western and Northeastern New York Inc. d/b/a
Highmark Blue Cross Blue Shield.

Northeastern NY: Highmark Western and Northeastern New York Inc.
d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the
Highmark company that is providing the member’s health benefits or
health benefit administration and/or to one or more of its affiliated
Blue companies.

The Claims Administrator/Insurer complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex, including sex stereotypes and
gender identity.

ATTENTION: If you speak English, free language translation and
interpretation services are available to you. Appropriate auxiliary
aids and services (such as large print, audio, and Braille) fo provide
information in accessible formats are also available free of charge.
Call the number on the back of your ID card (TTY: 711) for help.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos
de traduccidn e interpretacién de idiomas. También hay disponibles
ayudas y servicios auxiliares adecuados (como letra grande, audio

y Braille) para proporcionar informacién en formatos accesibles

sin cargo. Llame al nimero que figura al dorso de su tarjeta de
identificacién (TTY: 711) si necesita ayuda.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Ubersetzungs- und Dolmetscherdienste zur Verfligung. AuBerdem

sind kostenlos entsprechende Hilfsmittel und Dienstleistungen

(wie GroBdruck, Audio und Blindenschrift) zur Bereitstellung von
Informationen in barrierefreien Formaten erhdltlich. Wahlen Sie hierftr
bitte die Nummer auf der Riickseite Ihrer Ausweiskarte (TTY: 711).

01/26 MX6146950



